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Minutes of Danebridge PPG Meeting  
 
Date: 16 November 2017 
Venue:   Kingsmead Surgery Meeting Room 
 
 
ITEMS OF BUSINESS 
 

 
Present: Sue McKenzie, Norma Broadhurst, May Long, Monica Foster, Ellie Thomas, Les James, Mo 
Morron, Gilly Davis, Beth Hanson, Lee Brown, Ken Power, Tara Micklewright, Kevin Goulding (Observer). 

 
Apologies:  Russell Smith, Sheila Bowker, Philip Greasby, Valerie Mais. 

 
1. Introduction 

 
Sue introduced Tara Micklewright, Practice Nurse, and outlined her interest in health promotion, and 
Ken Power who has taken on the HR and Operations Management role for the Practice.  She also 
welcomed Kevin Goulding as a potential PPG member. 
 

 
2. Approval of Minutes and Action Log Update 
 

Mo asked the minutes show that May will lead on Cervical Cancer Awareness.  Lee will amend the 
minutes. 
 
Action 159/17 The Practice Pharmacist reported the activities she will be taking on Antibiotic 

 Awareness Day 18 November 2017. 
 
 

3. How can HR help the Practice 
 
Ken described his previous experience in a range of Third Sector organisations where he worked on 
HR and organisational development.  He recognised he had joined a growing Practice, with 
constrained resources which aimed to provide a great service, meet further growth in demand and 
satisfy the requirements of the NHS. 
 
He will be sharing work with Philip.  Philip will lead on Business and Strategy and Finance, while Ken 
will lead on HR and Organisational Developments. 
 
In response to questions Ken said he will work on modernising services and getting the right people in 
the right jobs.  He intended to spend time developing his understanding of what patients thought of the 
Practice and who they thought it should improve, and what needed to be done given the resource 
constraints. Kevin asked how he will engage with patients. Ken outlined the sources of information 
available and hoped that PPG could work with him on understanding what patients wanted from the 
Practice. 
 
Sue commented that there was a role for PPG in analysing the information patients provided at a 
deeper level.  We needed to get beneath the tendency to react to the immediate and not consider 
wider matters.  This would help PPG better understand how we could educate patients on how to get 
the best out of the services. 
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Les and May drew PPG’s attention to an article in Cheshire West Councils free paper, ‘talking together’ 
which described the Extended Hours GP service available for patients who want to access an 
appointment outside of normal opening hours.  Gilly was given a copy of the article. 
 
May also asked about the availability of appointments for people with urgent needs.  She stressed the 
need for receptionists to have the flexibility to make judgements.  Gilly and Ken agreed it was essential 
for receptionists to make appropriate decisions. They would discuss this with reception staff. 
 
Sue asked Ken to let PPG know if there were areas he wanted its support for in the future. 
 

 
4. Planning Future Activities 

 
i. Health Promotion:  Tara believed space in the surgeries could be better used to provide 

health awareness information.  She suggested a thematic approach to campaigns.  Mo 
supported this approach.  Norma agreed and said at the moment there was a lack of focus 
which confused patients.  The shape of Danebridge, with Areas A and B, also meant 
messages could be missed. 
 
Ken agreed there were too many posters and leaflets distributed around Danebridge.  It 
needed to be reviewed.  He had set up a team to review the situation and increase 
coherence.  Ellie cautioned that there was a lot of important information displayed that could 
be lost.  The review would need to consider this balance.  Monica commented on the 
impression given and the need to improve on the details of presentation and image. 
 

ii. Self Care:  Mo reported on the material and activities that had been in place to promote self 
care.  She had developed a presentational display and selected the leaflets use to provide 
information.  There had been positive feedback from patients. 
 
She had also visited SJD Sixth Form College and spoken to three students about PPG.  
Unfortunately only one was a patient at Danebridge.  Mo will speak to her in December. 
 
PPG members who had been involved in Self Care Week made a number of comments.  In 
particular there was an issue for people in wheelchairs and pushchairs in navigating through 
the internal doors and rope barrier.  Ken took notice of the issue and will look at the door 
layout and the position of the rope barrier. 
 
Mo was thanked by PPG for the effort and attention she had given to Self Care. 
 
Ellie then informed PPG that the Expert Patient Programme has become Self Management 
UK which offers self management courses to support people living with long-term conditions.  
The model is that courses are commissioned and delivered over either 3 or 6 weeks, 3 hours 
a week, by specialist volunteer trainers.  West Cheshire have commissioned courses from 
Self Management UK over the past 5 years but none have been commissioned from them in 
our area. Ellie offered to contact Noreen Caldwell at CCG to brief her on the services 
available and ask if it is an area they plan to take forward.                                                        
 

iii. Obesity Awareness:  Ellie had contacted the National Obesity Forum.  They do not provide 
promotional material but seek to link to other organisations.  She is considering what PPG 
can do without specialist material. 
 
Gilly will look at what might be put on the envisage screens.  Beth suggested PPG pick a 
particular group to focus on, e.g. young people, and that Tara would work with Ellie and Gilly 
in developing our approach.  

ACTION:  Gilly/Ellie/ Tara 
 

Mo said she would raise it as an area for action at SJD if appropriate.  The need was for a 
simple message and a clear focus.  Norma commented that we faced a situation where 
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obesity is seen as normal.  We need to get people to recognise the issue and focusing on 
the young and their body image would be positive. Monica reminded that this was a sensitive 
issue that needed careful handling. 
 

iv. Cervical Cancer Awareness:  May will report on what PPG could do in January. 
 
 
 
 
 

5. Practice Update 
 

 
i. Nurse Management recruitment is on hold.  A new HCA will start in December. 
ii. An Enhanced Rapid Practitioner is in place to carry out visits for acute patients. 
iii. The Practice has access to two Complex Care Practioners, who visit patients for 4-6 

weeks to tackle problems and put care arrangements in place. This access is shared with 
seven other practices in Northwich. 

iv. There have been 992 new patient registrations since June 2017.   
v. The Patient Information kiosk has been placed in Area B at Danebridge to provide access 

to web information. 
vi. The Practice is still a GP short. 

 
Sue asked for a summary of non-attendance and other business statistics for the January meeting.   
 
 

6. Patient Feedback 
 

i. Patients had raised questions about reviews of medicine leading to a drug being dropped from 
their prescription.  Beth said that reviews were leading to clinically non-effective medicines 
being removed. 

ii. It was reported that people on Warfarin had been given less than 5 days notice of operations.  
There seemed to be an issue around co-ordination of communications between hospitals, 
practices and patients.   

iii. The Practice was asked to review the positioning and size of the Renewal Prescription and 
Friends and Family Questionnaire boxes.   

iv. PPG members asked that staff in the ‘back office’ are reminded that they can be seen and are 
observed and judged by patients waiting in queues.  It was also suggested that the Practice 
reviews its systems for alerting staff that reception needs support. Ken will take this forward 
as part of his review of operations. 

 
 

7. Any Other Business 
 
Ellie told PPG of Deafness Support Network Cafe held at their premises on London Road.  It is for 
people with hearing loss, dementia, and their families and carers.  The cafe helps tackle isolation 
and has beneficial effects for attendees. 
 
 

8. Closure and Next Meeting 
 
Next meeting: 18 January 2018. 
 
Items for November agenda 

• Gilly will provide information on attendance, non-attendance and customer feedback. 

• May on Cervical Cancer Awareness. 

• Ellie, Tara and Gilly on Obesity Awareness. 


